Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botanist

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

Appendix E - 03 to 12

APPENDIX 03
THE BOTANIST, BRIGHTON
SHOP FRONT PROPOSAL
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botanist

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

APPENDIX 04
PLAN OF PROPOSED PREMISES
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botanist

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

APPENDIX 05
THE BOTANIST BRUNCH MENU
(FOOD AND DRINKS)
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK} Ltd

Application: Premises Licence

Proposed premises: The Botanist

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

APPENDIX 06
THE BOTANIST LUNCH & EVENING MENU
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botarnist

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

APPENDIX 07
THE BOTANIST DRINKS MENU
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botanist

Address: Ground and 1# Floor Churchill Square Shopping Centre, Brighton

APPENDIX 08
INDUSTRY AWARDS

Please visit: https://nwtc.uk.comfawards for the full list of NWTC’s awards

NWTC’s various brands, including The Botanist, have been multiple-winners of various industry
awards including the following;:

West Midlands tourism Awards, including Pub of the Year (The Canal House, 2022)

The National Pub and Bar Awards including county winners (The Botanist, Cardiff, 2022); regionals
winners 2021 (The Botanist, Sheffield; The Club House, Merseyside) and 2019 (The Canal House)

This is Manchester, Leading Bar of the Year (The Oast House)

Casual Dining Awards, including ‘Best Designed Pub/Bar of the Year’ (The Florist Watford Winner,
2020) and Employer of the Year (NWTC, 2020)

Gin Magazine (Icons of Gin), including Gin Bar Group of the Year (2020)

Casual Dining Restaurant & Pub Awards, including ‘Best Pub Brand Concept’ (The Florist, shortlisted
2020); Best Pub Employer (NWTC, shortlisted 2020); ‘Winner of ‘Best Designed Casual Dining
Restaurant’, ‘Best New Restaurant Site’, and ‘New Casual Dining Concept’ 2019 (The Florist,
Liverpool, 2019); NWTC (Chris Hill, 2018)

Dusk ‘til Dawn, including winner of Best Service and People Development 2020, and winner of Best
Food Offer 2019

The Publican Awards Winner, including Best Pub Brand / Concept (The Florist, shortlisted 2020),
Best Pub Employer (NWTC shortlisted 2020), and various awards in 2019 and previous years

including ‘National Pub and Bar Award (various county winners) ‘Best Managed Pub Company’ and
‘Best Drinks Offer’

Bath Life Awards including New Business (The Botanist Bath and Beneath, shortlisted 2020), Best
Restaurant (The Botanist Bath and Beneath, shortlisted 2020)

British Restaurant Awards including Best New Restaurant (The Florist Liverpool, 2019) and Top 50
Cocktail Bars (Beneath, Bath).

Hero and Icon Awards, including Best Destination Opening (The Florist, Liverpool, 2018); Brand XP
{The Botanist, 2018}; Best Entrepreneurial Company (NWTC, 2017)

The Great British Pub Awards, multiple award winner
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botanist

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

Retailer’s Retailer of the Year, four-times winner

The Caterer - The Pub and Bar Awards (various)

The Sunday Times 100 Best Companies to Work For (including 7t, 2018, 5t 2019 and, in 2020)
The Sunday Times Fast Track 100 - winner three years running

Restaurant & Bar Design Awards, including UK Murals & Graffiti category (The Florist Liverpool,
2019)

Guinness World Record, World’s Largest Cider Tasting (The Oast House).
Restaurant and Bar Design Awards - UK Biophilic Design 2019 (The Botanist, Coventry)

Florist - Liverpool, No. 1 in Daily Mail “Most Beautiful Restaurants in Britain” May 2018 (link here);
and awarded ‘Best New Restaurant 2019’ in the British Restaurant Awards

Please visit: https://nwtc.uk.com/awards for the full list of NWTC’s awards
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botarust

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

APPENDIX 09
PLAN OF PREMISES
(FIRST FLOOR CHURCHILL SHOPPING CENTRE)
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botanist

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

APPENDIX 10
THE BOTANIST, BRIGHTON: LIVING WALL
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Licensing Authority: Brighton and Hove City Counci}
Applicant: New World Trading Company (UK) Ltd
Application: Premises Licence

Proposed premises: The Botanist
Address: Ground and 1% Floor Churchill Square Shopping Centre, Brighton

APPENDIX 11
DATA SETS AND MAPPING
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REVIEW OF CIA POLICY AND ACTIVITY IN CIA AREA (STATISTICS AND MAPPING)

Supplementary observations regarding BHCC’s CIA Policy

General comment

1.

Dr Philip Hadfield’s Report observed that Churchill Square area does not appear to be associated
with the types of negative cumulative impact that underpin the CIA and previous objections to the

Application. This observation was based on a weekend selected at random and in favourable
conditions.

Dr Hadfield appreciates that his conclusions are based on considering the impact of the Botanist
within a smaller area than that adopted by the BHCC policy. The justification for this approach is
set out at paragraphs 6.7 to 8.9 of the Report, the details of which are not rehearsed here save for
the following key points:

21. ClAs seek to impose restrictions on operators, including the use of matrix hours and the
onerous task of rebutting a presumption. Therefore:

2.1.1.  The Home Office 5182 Guidance clearly confirms that the adoption of a CIA Policy
should only be a “...last-resort where attempts to address problems at an individual
premises-level have proved ineffective and/or insufficient as a result of the high concentration
of licensed premises and intensive use of the public realm by venue patrons” (paragraph
8.2).

2.1.2.  The ClIAs should be proportionate and empirically justifiable. That is, they should
reflect an identification of ‘hotspots’ of incidents (alcohol related harms) that
correlate with a concentration of licensed premises (that is, clearly defined locations)
and, in so doing, permit the targeting of interventions and resources to where they
are most needed. Adopting a broad definition of ‘hotspots’ dilutes the utility
otherwise afforded by analysis aimed to identify hierarchies of need.

2.1.3. Paragraph 14:52 the Home Office Guidance states “In determining appropriate
strategies around licensed opening hours, licensing authorities cannot seek fo restrict the
activities of licensed premises where it is not appropriate for the promotion of the licensing
objectives to do so.”

22.  The Home Office 5182 Guidance did not envisage areas of no cumulative impact to be
enveloped within a CIA. In such areas, where a negative ‘impact’ might or does occur then
other individual responses to management should be adopted (such as conditioning of the
licence; seeking Review and so on).

23. BHCC’s CIA Policy is “...unusually broad and I regard it as out of step with the spirit, if not the
letter, of the Home Office 182 Guidance...[which] commends a targeted and nuanced approach and
devotes much attention to recommendations and requirements for area-based restrictions to be both
proportionate and justifiable...” (paragraph 8.6.) BHCC’s CIA policy (including matrix hours)
is applied to large swathes of the City Centre where the data within the Licensing Policy
suggests that a tighter boundary around key premises would be justifiable.

It is important to note that Dr Hadfield's approach is not simply an academic critique for the
purpose of a contested Application. Dr Hadfield has been commissioned by Licensing Authorities
to provide the requisite empirical evidence to support the implementation of CIAs as proportionate
policy responses to alcohol-related harms in clearly defined locations. Such Local Authorities
include London Boroughs of Westminster, Hackney and Camden, all of which are equally as
challenging areas as Brighton but have adopted - as per Home Office Guidance — a focussed
approach to implementing CIA restrictions.
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It is also therefore very helpful to further consider the implications of this observation from a
broader statistical and mapping perspective.

In any event, if the Panel is not with us on the points made in relation to ‘hot spots’ and location, it
is important to stress that the central tenet of this statement remains that - regardless of whether
the proposed site is in a hot spot or not - it will not add to the negative cumulative impact and
there are other exceptional reasons to grant the Application.

THE PUBLIC HEALTH FRAMEWORK - CONSIDERATION OF CIA STATISTICS AND MAPS

Consideration of PHF statistics: distribution of alcohol related licensed premises!

6.

The Public Health Framework for Assessing Alcohol Licensing? provides some of the data that
underpins the CIA, summaries of which are presented in the Licensing Policy. The Churchill
Shopping Centre is in the Regency Ward and its relative ranking to other wards in relation to
various measures of criminal activity and A&E attendances.

Without minimising the gravity of such statistics or the challenges public services face in dealing
with such incidents, we would make some key observations in relation to the current Application
for a premises within the Churchill Square area.

Within the Regency Ward, the licensed premises (on, off, or both) are not uniformly distributed
and do not cluster around the proposed site at Churchill Shopping Centre, which only has a small
number of licensed premises nearby. The majority of the licensed premises within the ward appear
to be to the east or the west of the site (see Appendix 18, Maps 1 and 2).

Mapped data from Operation Marble is also provided at Appendix E, Annex 1 of the Licensing
Policy (see Appendix 18, Maps 1 - 6). The location of each “serious violent crime” incident?® is
represented as a single red square. A series of colour-shaded areas to reflect the density of the
occurrence of such crimes. The maps are provided for times within and outside the Operation
Marble times? and “...can be used to demonstrate what these hot spots looks like for how the CIZ and SSA
relate to these” (page 2}. However:

9.1. The maps indicate that Churchill Square and its environs are not directly associated with
serious violent crimes.

9.2.  The maps do not confirm the days / dates, or times during which the incidents took place
within the Operation Marble hours (which are extensive). Therefore, they do not confirm
whether incidents occurred during the hours of key interest in this Application i.e. outside
matrix preferences.

10. The information available within the Licensing Policy or the PHF does not provide additional

details of the incidents that may otherwise remove The Botanist's style of operation from the sphere
of risk presented by the incidents. For example, do they reflect the actions of local repeat offenders;
were the incidents alcohol, drug (or both) related (if the drug related, then certain licensed
premises, such as restaurants, are less likely to be implicated); if alcohol related, from where did
the offender obtain the alcchol / did they come directly from licensed premises (and if so, what
type — are they the type of premises reflected by The Botanist); why were the victim / offender in

1 Excluding LNR takeaways
2FOI reference no. 11483307. PHF portal is accessible at:
https:/ /public.tableau.com/app/profile /brightonhovepublichealthintelligence / viz / PublicHealthFra

meworkforAssessingAlcoholLicensing /NavigationPage

* Defined as “...includes crimes categorised as ABH and above, including but not limited sexual assault, serious
sexual assault, knife crime, robbery. It is also of note that incidents of domestic assault and domestic violence has
been excluded from the Marble time data by t included within the non-Marble time data.”

* Operation Marble times are as follows: Friday 20:00 - 00:00; Saturday 00:01 — 06:00 and 20:00 - 00:00;
Sunday 00:01 - 06:00.
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the area (migrating from other premises, accessing transport links); are the incidents clustered
within a period of time (and why)5?

11. Therefore, it is proposed the site’s location suggests an initial reduction in the potential for
cumulative impacts arising from the proposed premises.

OPERATION MARBLE DATA APPENDIX E, ANNEX 1 (CLOSING TIMES)

Preliminary observations

12. Appendix E, Annex 1 provides various data in relation to Operation Marble, including two data
sets pertaining to arrests for serious violent crimes:

12.1. Data Set 1: 01/06/2019 — 16/10/2019 (summer months)
12.2. Data Set 2: 01/01/2020 - 31/03 /2020 (winter months)

13. These data sets permit a consideration of the impact of various closing times (in the hour after
closing) in relation to the risk level depicted.

14. There are several things to note about the Operation Marble data sets 1 and 2 provided in relation
to the current Applications.

14.1. They do not reflect where within the Operation Marble area the incidents took place. The
area is considerable and goes beyond the CIA. They do not show where such incidents are
most likely or least likely to take place within the CIA (and, in particular, within the Regency
Ward - for example, we would wish to know whether they incidents took place near /
around the proposed site)”.

14.2. They do not reflect whether the offences are related to alcohol only, drugs only or both.

14.3. They do not indicate the relationship between the crimes and types of premises (for
example, vertical drinking bars, off licences, or restaurants).

14.4. The range associated with each level of risk is not explicit. The ranges have to be implied
from the data provided. Upon doing so, they are not the same across the two data sets. There
is also no scope for ‘low risk’ of offences occurring.

14.4.1. Moderately low risk appears to range from 0 - 4 (Data Set 1) and 0 - 5 (Data Set 2). There
is no scope for low risk of offences occurring.

14.4.2. Moderate risk is the widest category for each data set (5 - 26, Data Set 1; 6 - 24, Data Set
2)

14.4.3. Moderate risk ranges from 5 - 26 (at least) in Data Set 1 and ranges from 6 - 24 in Data
Set 2. Therefore, a risk of 25 or 26 (moderately high in Data Set 2) would have been a
moderate risk in Data Set 1.

Examination of Data Sets 1 - 3: risk associated with closing times

% Such information has been sought via a series of FOI requests that further enquire into police
recorded alcohol related incidents and serious violent crimes in the CIA, Regency Ward and in and a
more proximate area surrounding the proposed site (as well as during relevant hourly time slots) as it
was anticipated that such data would be collated and used to inform the CIA Policy. Unfortunately,
neither the police nor BHCC have been able to assist under the provisions of the FOI Act.

6 We note that it refers to an area greater than the CIA, but cbservations regarding geographical
specificity are made elsewhere in this statement.

7 A series of FOI requests were submitted to the police in relation to location, but the information
could not be provided.
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15.

16.

17.

18.

19.

It is useful to look at what the Data Sets tell us about risk in relation to a closing time of midnight?
and the closing times sought by the Application (those being, lam Sunday - Wednesday, and 2am
on Thursday, Friday and Saturday evenings?).

Data Sef 1

In relation to 1am closing on Sunday — Wednesday (therefore, inspecting 1lam - 2am Monday to
Thursday), the following observations are made:

16.1.1. The risk closing at lam is moderate, ranging from 5 - 13.

16.1.2. This risk is noticeably lower closing at 1am than it is at midnight (after around half the
risk).

16.1.3. However, these risk levels are lower when compared to earlier times. From 8am - lam
(i.e. considering risk from midnight to lam), all risk levels are moderate but many
(especially from midday onwards) are clearly in the higher upper end of this risk
category.

16.1.4. Therefore, the risk of crime is greater during the hours the premises would be open
and if it closed at midnight as per the CIA policy (and previous indication by the police).

16.1.5. The statistics therefore suggest that the premises closing at 1lam would present less risk
/ less likely to add to any existing risk than if it closed earlier (especially midnight).

In relation to 2am closing on Thursday, Friday and Saturday (therefore consider patterns from 2am
- 3am), the following observations are made:

17.1.1. Thursday closing at 2am (Friday morning) is a medium risk but half the risk than if it
closed at midnight. It is also still lower risk than Friday and Saturday at 2am.

17.1.2. Friday is a high risk but still a lower risk than if the premises closed at midnight or
11pm. It is also the same level of risk as if it were closing at 9pm (also high risk).

17.1.3. Saturday is also high risk but is either the same or lower risk than closing at 8pm, 9pm
11pm, midnight or lam.

Data Set 2

In relation to lam closing on Sunday - Wednesday (therefore inspection lam - 2am Monday to
Thursday), the following observations are made:

18.1.1. The risk during this hour is at the low end of moderate risk (ranging from 6 - 9)
18.1.2. Closing the premises at midnight would fall within a significantly higher risk, and would

fall in the moderately high risk for Sunday evenings, and high risk category for Monday
Wednesday evenings.

In relation to 2am closing on Thursday, Friday and Saturday evenings (therefore consider patterns
from 2am - 3am), the following observations are made:

19.1.1. A moderate risk is categorised (ranging from § — 17)

19.1.2. However, this reflects a significantly lower risk than if the premises closed at midnight
(and by several multiples, e.g. x6 for Thursday evening, approximately 2 % for Friday
evening and nearly x6 for Saturday evening) and a lower risk if than if it closed at 11pm
or lam,

19.1.3. This also reflects a lower risk than during may day-time hours for Thursday, Friday and
Saturday.

Data Set 3 [Data Set 2 but for alcohol related arrests]

8 Preference previously expressed by police

? Looking at risk patterns from lam - 2Zam Monday to Friday mornings; and 2am - 3am on Saturday
and Sunday mornings)
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20. Examination of this data set provides a further interesting set of observations directly in relation to

alcohol-related arrests:

20.1. On Thursday evening (Friday morning), Friday evening (Saturday morning) and Saturday
evening (Sunday morning), midnight closing presents as high risk (r=18)

20.2.  On Thursday night (Friday morning) closing at 2am presents as over half the risk (r = 7)

20.3. On Friday night (Saturday morning) closing at 2am presents as nearly half the risk (r=10})

20.4. On Saturday night (Sunday morning) closing at 2am presents as under 1/3 (nearly %} of the
risk (r=5)

General observations in relation to Data Sets1- 3

21.

22,

23.

24,

25.

The above data review raises the following issues that are of direct relevance to this Application!?.

The highest risk times (across both data sets) are on Friday and Saturday evenings from between
midnight and lam (noting that the highest risk times are from midnight to lam Monday - Sunday
in the winter months). However:

22.1. It is unclear to what extent this reflects either the justification for midnight cut off, or the
effect of imposing a midnight cut off formalised in the CIA policy (i.e. it creates a point of
congestion by patrons / flash point in the evening). It is noted that the Licensing Policy
states that midnight to lam is “...a common time for many feeder pubs / bars to close so individuals
choose to head home or move onto another later night venue” (Appendix E, Annex 1, pg 7)

22.2.  Arguably, this suggests that a graded approach to trading hours might be beneficial (to
alleviate the level of risk at midnight). This suggestion is supported by Data Sets 1 and 2 in
relation to terminating at 1am and 2am. If so, then a natural consideration would be ‘what
type of premises should be permitted to operate later and under what conditions?” Qur
answer - supported by the evidence in this statement - is “The Botanist’.

Data Set 3 confirms closing at 2am on Thursday, Friday and Saturday evenings is less risky than
closing at midnight. The drop off in statistics within Data Set 3 confirms it is important to consider
other factors (and not just the consumption of drugs and alcohol and closing times) when
interpreting police statistics within the context of a CIA {or wider area). Such factors may reflect
important differences between the operation of the premises, besides alcohol sales e.g. patrons
being ‘wound up’ during the evening due to ambience / nature of operation and so on.

Closing times of 1am on Sunday to Wednesday evenings are lower risk than those for midnight on
the same days (across both sets). In Data Set 2, midnight closing Monday - Wednesday are
significantly higher than closing at 1am. In Data Set 1, midnight and 1am closing on these evenings
are classified as the same risk but overall the 1am close is less risky.

Of importance to the request for a ‘restaurant condition’, the data doesn’t indicate the nature of
premises associated with the arrests, whether they are in the CIA (and whereabouts within the
CIA). However, the simple assertion is that restaurants are less associated with crime is deployed
(and conditions applied). If restaurants are significantly less associated with crime (especially in
these data sets}, then other types of operators are more likely to be responsible for higher risk times,
rather than those operating as a restaurant. This, in conjunction with the data analysis above, would

10 Further enquiries regarding Data Sets 1 -3 have been made via a series of FOI requests, including
seeking similar data sets in relation to subsequent years, and in relation to locations of direct relevance
to this Application, as well as implication of alcohol being involved. They were sought on the basis that
such information would underpin the CIA Policy. Unfortunately, the FOI requests were rejecied on the
basis that the information required could not be provided.
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26.

suggest there is less reason to impose a midnight time restriction on licensable activities, even when
the ‘restaurant condition’ is implemented.

In relation to premises that operate predominantly as a ‘restaurant’, a key question is at what point
does a ‘restaurant-bar’ become more associated with ‘bar’ than ‘restaurant’? There is more to
answering this question than simply looking at numbers of who is drinking only, who is standing
at the bar and so on. We would respectfully suggest that it is imperative to consider the operation
of the premises itself and as a whole operation. This is why each application is considered on its
individual merits. The relationship between vertical drinking and assault, nuisance, anti-social
behaviour is mediated, and an important set of mediating factors will be the clientele, the nature of
the premises (its offering and ambience, expected levels of behaviour) and its management. In The
Botanist’s case, it is clear that the factors that mediate the negative impact of (vertical) drinking are
absent by design.
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Licensing Authority: Brighton and Hove City Council

Applicant: New World Trading Company (UK) Ltd

Application: Premises Licence

Proposed premises: The Botanist

Address: Ground and 1* Floor Churchill Square Shopping Centre, Brighton

APPENDIX 12

BLOCK PLAN (COMMERCIAL AND RESIDENTIAL)
OF PROPOSED BOTANIST, BRIGHTON
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